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Q&HEY 
 

What is this: This question and answer activity is designed to help you as an incoming student to 
Trinity feel part of the student community in your course, in college and the wider national student 
body. 

The aim of the exercise is to help you to voice any worries or concerns you have coming to 
college and provide support and information to you. 

You will be asked to anonymously enter any question/concern you might have into an online tool 
called WooClap. These will be read by your S2S Mentors and discussed giving the group information 
and support. 

Remember no one will know what you said or that it was you that said it. The information and 
support will be addressed to everyone, and it is very likely you will find that many others in the 
group have similar concerns! ���� 

You will be able to “upvote” others’ comments and in so doing help the leaders know what 
information and assistance you need.  

We will also be gathering this anonymous data to build a picture of new student concerns nationally, 
this will help peer-led programmes, like S2S across the country to get the proper resources and 
information out to all incoming students!  

 

Practical info:  

In ADVANCE 

• You will receive a link from your S2S Mentor to access the activity. 
 

At the ORIENTATION MEETING 

• Open a second browser window / or use your mobile phone to click the link they 
send you from www.wooclap.com 

Or 

• Browse to www.wooclap.com  

In the top blue bar enter the code that is at the end of the link the send you  

(eg if its www.wooclapcom/GHTSW  then use the code GHTSW)  

  

http://www.wooclap.com/
http://www.wooclapcom/GHTSW
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• Once you have entered the code you should see a screen like this  

 

 

 

 

 

 

 

 

 

 

 

• When your S2S Mentors begin the activity, you will see a screen like this, type your 
question/concern into the box and click the send icon highlighted in the box below. 
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As people write more things in, you can use the heart icon at the side to like/upvote them. 

On the screen your S2S Mentors are sharing, you will see others’ comments and the S2S Mentors 
will add them to columns based on the topic, this will show you how many of your group have 
similar concerns.  

They will also show you a more national picture of student concerns, to demonstrate that you are 
not alone and that you have support in your local and national student community. 

 


