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Response rates
164 Volunteers responded to our
survey, below are the role(s) they

undertook (some volunteers may have
had more than one role)
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In September 2017
 

Orientation

675 volunteer Mentors
met with over 4,100

new students at
Orientation

 

Over 250 tours and
inductions were given to 55
courses and to international

visiting students
 

90% of survey respondents 
said that volunteering with S2S
lived up to their expectations

 

Survey highlights

77.5% of respondents said
S2S improved their overall

college experience
 

82% of respondents thought
S2S had helped them develop

useful skills for future
employment

 

90% of survey respondents 
said that volunteering with S2S
lived up to their expectations

 

97% of volunteers felt  
supported by staff

 

91% of respondents 
felt supported by their  

Head Mentor
 

91% found training to
be useful

 

Over 91.5% of respondents
felt supported by the S2S

Committee
 

164 Volunteers
responded to the survey

 

Main Areas of Concern
for First Years

Our volunteers helped students with an array of
difficulties, the respondents were approached

by students about:

Academic Concerns (136)
 

Research/ Library skills (61)
 

Stress/Anxiety (27)
 

Transitioning to Dublin
(40)

 

Transitioning to Trinity (101)
 

Loneliness/Making Friends (31)
 

Mentors were also approached
about:

Low Mood

Course Choice

RelationshipProblems

Accomodation
Issues

Low Motivation

Financial Issues

Body Issues

(N=154)
 

Gender IdentityEating/ body

image issues

Grief/
bereavement

Sexuality/ sexualidentity

Visa Issues
 

How S2S involvement has
been beneficial for

volunteers.

Overall, 77.5% of
respondents said

S2S improved their
overall college

experience
 

And 82% of
respondents thought
S2S had helped them
develop useful skills

for future
employment

 

Volunteering with
S2S  helped  24% of

respondents do
better in their

academic work
 

34% of respondents
felt volunteering with
S2S has helped them

stay at College/
University.

 

N=160
 

N=160
 

N=159
 

N=160
 

Training was useful (91.14%)

Training was not useful (4.43%) Unsure (4.43%)

144

7 7
Volunteers also benefited

from the training they

received, with 91% of

respondents  believing

training was useful
 

N=158
 

Support for volunteers

97.4% of volunteers
felt supported by staff

 

Emails are always
responded to

promptly and it feels
as if help is always

just around the
corner...

 

Staff were 
 excellent!

 

They're always there
to help.

 

Our Volunteers said:

91.5% of volunteers felt
supported by the S2S

committee
 

Our Volunteers said:

They were all friendly
and easy to get along

with
 

(They should) Make
themselves known to
mentors. with greater

engagement with
mentors who cannot
attend S2S society

events.

Run more events that
we could bring

mentees to - christmas
movies and hot

chocolate was a great
idea

 

N=152

N=154
 

Support from Buddies
and Head Mentors

85.5% of respondents felt

supported by their m
entor

buddy
 91% of respondents felt

supported by their Head

Mentor
 

To make volunteering easier,
our volunteers suggested:

It was very helpful to
have an already

good friend as my
mentor buddy

 
The Committee

  could suggest some
places or things to do
for a meet up in their

emails
 

(I would like Head
Mentors to) be present
at training to allow us
to get to know them

 

N=141 N=136

Supported (85%) Not Supported (15%)

85% of
respondents felt
supported by the

Peer Support
committee rep

 

Helpful (60.61%) Not helpful (6.06%) Unsure (33.33%)

Over 60% of
respondents
found group

supervision to be
helpful

Peer Support and Group

Supervision.

N=60
 

N=33
 

We asked respondents about
the benefits of S2S, they said

"Met amazing, new
people. Helped assist
incoming freshers."

 "Time management

and planning skills

improved significantly"  

"as an international

member I got to see

Dublin and Trinity from

a different perspective

and it gave me a slight

indication of the

expectations I should

have for my first few

weeks next year on

Erasmus myself"  

"Greater self-esteem

and confidence, better

social interaction while

balancing role of friend

and mentor, rewarding

experience

overall,taking on more

responsibility and

taking more chances." 

I think I have probably
grown somewhat as a

person. It made me
think differently about
myself, that I was the

one sort of passing on
wisdom rather than

receiving it, which feels
like such a short time

ago! I also think I
picked up some

valuable organisational
skills and have had

that boost in terms of
experience working in

a team."
 

"Met some great

people. Became more

aware of the services

available."  
"Met so many new

friends and had so so
so much fun"

 

We asked our volunteers about
the downsides of S2S, they said

"It was sad when
people didn’t show up"

 

"Sometimes, with

trying to keep up with

college work, it was an

added pressure, but

never to excess"
 

"The pressure of

wanting to be available

to help the S2S

committee but not

having the time

available."  

"Forgetting to log hours

and having to do them all

at the end of term!"  

"Sometimes a lot of
work on busy weeks.
But the mentees were

very understanding if a
session had to be

cancelled"
 

"The silence was the
downside - My mentee
buddies and I sent out
weekly emails and set

up lots of meetings and
the mentees never

responded and hardly
ever came to the meet

ups."
 

We asked respondents about the best
and hardest things about being an

S2S volunteer. They said

BEST

I enjoyed mentoring a
really nice bunch of
students who were

lovely to mentor and
made an effort with

meet-ups.
 

Getting to know all
the other peer

supporters they're all
lovely

 

Meeting so many like
minded people who
I’m honoured to call

my friends
 

Meeting new people
 

Getting all the grateful
messages like "thank

you so much" and
"you're the best" from

my mentees 
 

Feeling like you were
making a positive

difference
 

Having such a strong
and helpful support
system behind me

 

Hardest

Getting all the
members of the
mentor group to

contribute equally
 

Thinking of innovative
event ideas

 

Occasional
logistic/time

management issues
 

Trying to log hours
 

Trying to get all the
mentees to the meet

ups
 

Having your heart
broken when no one
shows to your event

 

Building confidence
in using reflection /

paraphrasing /
summarising
techniques

 

Selected Feedback

As an international (mentor) I got to see Dublin and
Trinity from a different perspective and it gave me a
slight indication of the expectations I should have for my
first few weeks next year on Erasmus myself

  
 
I think it helped me have a sense of accomplishment and
be a part of something in college.

  
 
 The programme is excellent. Perhaps a better
mechanism for students to log hours would be better but
otherwise great programme!

  
 
In my group we played the game UNO as an icebreaker.
It may be a good idea to get a few copies of the game so
that mentors can use them since our group bonded very
well this way and they got to know each other via a fact
they had to say about themselves every time it was their
turn.

  
 
From freshers week in 1st year to now, S2S has been a
constant support and a helping hand. I didn't always
avail of the supports but knowing they were easily
accessible lightened the load. Keep up the great work,
as stressful as it is!!

  
S2S is an excellent service run on the ground by the
students of Trinity College. They are students who have
already been through what you'll go through in your 1st
year who are here to lend a friendly ear and hand, I
found it very helpful in 1st year and it inspired me to
volunteer in my 2nd year. I found it extremely rewarding
to help new students in their transition to college life as
S2S had helped me.

 

TCDs2s @S2Ssociety student2student@tcd.ie


